
Procedure for Setting up Remote Downloading 
   
   

1. Enter program mode, Installer Code (5140) + 8 + 0 + 0 + 0 screen displays 
“PROGRAM MODE * FILL # VIEW –00”. 

 

2. Press *32, screen displays “PRIM. SUBS. ACCT #”.  
3. Enter the primary account number in hexadecimal form (i.e. 1234 would 

be entered as 01 02 03 04) or enter “15” four times for first time 
communication. 

 

NOTE: If a 3 digit account number is desires press “ * ” after the last digit is 
entered. 

 

4. Press *35, screen displays “DOWNLOAD PHONE”  
5. Enter the callback phone number for the computer, if callback is not 

desired proceed to step 6. 
 

NOTE: If not using all 17 locations press “ * ” after the last digit is entered.  
6. Press *36, screen displays “DOWNOAD ID NO.”  
7. Enter your CSID number or enter “15” eight times for first time 

communication. (e.g., if your CSID if 12345678, enter 01 02 03…08) 
 

NOTE: The CSID number CANNOT be displayed from the keypad.  
8. Press *44, screen displays “RING DETECTION COUNT”  
9. Enter the desired ring count between 01-15.  If using answering machine 

defeat enter “15” 
 

NOTE: The ring count is the number of times the phone will ring before the 
panel picks up & tries to initiate communication.  If “15” answering 
machine defeat was selected you can call up, let the phone ring 1 or 2 
times then hang up, call back & the panel will answer. 

 

10. Press *94, screen displays “ALT PROGRAM MODE * FILL # VIEW   
100”  

 

11. Press *53, screen displays “DOWNLOAD CALLBACK”  
12. Enter 1 for no callback  
13. Press *99, screen displays “PROGRAM MODE * FILL # VIEW -00”  
14.   Press *99 to exit program mode before attempting to call the panel.  
   
 
 


